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Communication, CRM, Market Research, Social Media, grade: First class, University of Birmingham, 55 entries in
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advertising. | chose to compare and contrast English and German repsonses to Benetton campaigns under
Toscani. The research process included secondary research as well as primary research. Primary research
consisted of focus groups in both countries as well as questionnaires. Chi-square anlaysis was used as one
method of analysing the gather data next to content analysis. , abstract: This research aimed to show whether
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